 ROYAL AIR TROUBLE SHOOTING UPDATE
                          AND NOTES

Before going through the time, trouble and expense of returning a Royal Air Unit for repairs, please perform a thorough check keeping in mind the following points. If there is any doubt feel free to contact us before returning the Royal Air Unit. 

Sometimes units that are functioning normally are returned to us for repairs. Check the basics first or walk your customer through it over the phone.

THINGS TO CHECK FIRST

· Is the plug securely plugged into a properly working electrical outlet of the correct voltage for the unit?

· Is the fuse blown?  Fuse is located in the plug between the round grounded prong and the two “hot” rectangular metal prongs on face of the plug

· Is the Royal Air Unit turned on?

PERSONAL NOTES:

MINUTES          USED FOR

_______            ________________________________      

_______            ________________________________      
_______            ________________________________      
_______            ________________________________      
_______            ________________________________      

_______            ________________________________           
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ABOUT THE ROYAL AIR PURIFIER

Q:
I sometimes notice a slight sharpness or Chlorine like smell while running the Royal Air Purifier. Could you tell me what this is?

A:
This is either the activated Oxygen or pollutants being oxidized by the Royal Air Purifier. If this odor seems too strong try the following:

· If your Royal Air Purifier. Is not on its lowest setting, try turning it down. Function not available on all units.

· If your Royal Air Purifier is already at its lowest level, try turning it “off” for a while – if this helps, you can purchase from your Royal Air Distributor/Dealer a 24-hour timer to turn the unit “on” and “off” when desired. A fully adjustable control unit is also available which can control the output of up to two Royal Air Purifiers. 

Sometimes pollution that you have grown accustomed to over time will be noticed while it is being oxidized. BE PATIENT! Allow the Royal Air Purifier time to oxidize pollutants and odors, and give yourself time to adjust to a purified environment. 

                                                                                              p. 4
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