3.
Various environmental conditions can affect the output and performance of the Royal Air Purifiers.
· Temperature variations

· Inconsistent power sources

· Very high or low humidity, etc.

4.
Change in pollution level. Many things can change the level of pollution:

· The addition of a pet(s)

· The addition of smoker(s)

· The addition of new furniture or carpeting etc.

If a unit was sized to a room based on the environmental conditions, and those conditions have changed drastically, a larger unit may be needed to deal with the new conditions. Just because there is an odor when there was none before does not necessarily mean the Unit is malfunctioning.

GAUGING ARAN OUTPUT BY THE SMELL

The Aran smell may seem to diminish over time as the environment is purified.  A lot of what people attribute to the Aran smell is actually Aran and the smell of oxidized pollutants.  As someone becomes accustomed to the unit they may also notice the Aran smell less. This is normal.

3.

   ROYAL AIR PURIFIERS THAT RUN WARM OR HOT

It is normal for some heat to be produced by a Royal Air Purifier. The heat produced by the unit comes from the transformer not the Aran generator. The normal amount of heat produced may vary depending on the model Purifier, room temperature, humidity and output setting. If a Royal Air Purifier seems excessively hot—check the following:

· Make sure the Unit  is not in direct sunlight

· Make sure the Unit is not placed in the path of a heater vent

· Make sure the air vents on the Unit are not obstructed

All of the above may reduce the Royal Air Purifier’s ability to dissipate heat and degrade performance.

EDUCATE THE BUYER

The Royal Air Purifiers are sold through dealers and distributors because it requires an educated customer to understand how the Purifier works and how to use it properly.  If you are pursuing sales through direct marketing or advertisements and not properly qualifying and educating the customer about the product, you will inevitably have dissatisfied customers and misuse of equipment.  Take the time to size the right model Royal Air Purifier for the job and educate your customer.  This will help prevent breakdowns due to misuse and needless returns.
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